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https://itunes.apple.com/us/app/ezee-imenu/id631976469


 

 

eZee iMenu – Tablet Based Restaurant Menu 

3 www.eZeeiMenu.com 

Overview 
eZee iMenu presents your restaurant menu in a digital form which is interactive with striking visuals. It is 

an easy-to-use solution that is highly customizable to meet every requirement of any restaurant type.  The 

innovative solution is integrated with eZee BurrP!, restaurant POS and supports Android Tablets and iPads. 

 

Theme Customization  

Comprehensive customization options gives freedom to choose different templates, menu 

items, pictures, and overall layout that compliments the personality and décor of the 

restaurant. Furthermore, minor customization changes to reflect seasons and festivities to 

add that extra charm to the menu and the restaurant. 

Interactive Menu 
Restaurateurs can fully customize the menu, categorizing various menu groups and items so 

that customers do not have to scroll through list of items. Making it easier for the 

customers to navigate and know exactly what they are looking for. Furthermore, you can 

add descriptions and modifiers for the each item allowing guests to modify items whichever 

way they want.    

Item Modifier 
Guests can change an item with modifiers and tailor the item to their preference, that way 

your kitchen staff knows exactly what the customers have ordered and reduces errors 

related to items   

POS Integration 
eZee iMenu compatible with eZee BurrP! POS making it simple to adapt into your restaurant 

and the restaurant menu is always up-to-date with latest changes. In addition, eZee iMenu 

can be interfaced with any POS in the market. 

Order/Item Remarks  
Guests or waiter can add any specific remark for individual items allowing them to specify 

any special requests for the items which they may have. In addition, order remarks can be 

used to specify a common request for the entire order.   
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 Offline Mode 
eZee iMenu can be used offline without the need of being connected with the internet all 

the time. This gives freedom to the restaurant when it comes to using the tablet and avoids 

down time if there is any kind of internet issue on the premises. 

 

 Guest Feedback System 
One of the most valuable features of eZee iMenu, management can fully customize all the 

questions and question type to create custom feedback section. This feature can be 

changed any time according to the requirement, and further fine-tune their restaurant 

according customers feedback.  

 

Waiter/Guest Mode 
The tablet can be used in guest mode in which the guests can directly order from the tablet 

or in waiter mode, where the server/waiter can use it to place order on behalf of the 

customers.  

 

Sync 
Once the menu has been updated in eZee BurrP!, it can be updated across all the tablets 

individually with sync functionality.  

 

Quick Search 
Customers or staff can quickly look up items with quick search feature. This feature enables 

customers to quickly search for a specific item among different sub menu items.   

 

Export Menu 
Easily export your current menu from eZee BurrP! or any other POS to eZee iMenu without 

any hassle. This allows for easy transition and makes it much easier for restaurants to adapt 

eZee iMenu.  
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Tablet Modes 
 

 

 

 

 

 

  

View Only Mode 
View only mode where the customers can freely scroll 

through the entire menu without the ability to place 

orders themselves. Waiter can attend the customer 

where they can place the orders on their behalf using 

tablet or KOT book. 

 

Guest Mode 
In this mode, the customer can view the menu and 

place orders and the staff can deliver order to the table 

and collect payment once done.  This mode is for 

restaurants who like to adapt a work flow model with 

minimum staff and faster service. 

 

Waiter Mode 
In this mode, the waiter can use tablets instead of KOT 

books for placing orders which will get updated into 

the POS and KOT will get printed in the kitchen 

simultaneously. This mode is perfect for restaurants 

who would like to keep traditional paper menus on 

their tables while providing their staff with tablets for 

higher efficiency and better service. 
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Benefits for Restaurants  

 Dynamic Food Description  

 Improves Restaurant Order Cycle 

 eZee BurrP! – Restaurant POS Connectivity 

 Superior User Experience 

 Dual Modes – Customer and Waiter  

 Customer Feedback System 

 Increase Efficiency  

 Increase Revenue  

 Multi-platforms & Templates 

 Content Management  

 Increase Customer Loyalty  

 Extremely Customizable 
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Why eZee iMenu? 
  

Increase Revenue 

Increase your average bill value by up selling items, specials, etc. by promoting them 

with pictures and up-to-date information. 

  

Faster Service 

Automated process allows your staff to attend and service your guests more 

efficiently increasing the rotation of customers per table and less waiting time for 

the customers.  

  

Promote Specials 

Promote specials with vivid pictures and new menu items allowing your customers 

to know the latest offerings from your restaurant.  

  

Adapt New Trends 

Restaurant can change the menu items and overall restaurant style according to the 

new emerging trends among regulars and attract new customers without extra 

costs. 

  

Customer Experience 

Offer your customers menu with vivid pictures, food descriptions, etc. giving them a 

fresh and unique interactive experience.  
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Why customers will love eZee iMenu? 

 Easy-to-use attractive menu  

 Guests can customize their own order 

 Modify items according to preference 

 Easy to check for daily specials and new items  

 Instant feedback for the management  

 Description of food items on their finger tips 

 

Why management will love eZee iMenu? 

 Up sell items increasing average bill amount  

 Improve efficiency and higher table turn over 

 Better management of staff and resources 

 Impulsive buying with vibrant pictures of food items  

 Restaurants can change the menu anytime 

without any costs 

 Eliminates error of placing orders 

 Promote daily specials and new items with style 

 Provide superior dining experience with 

interactive menu  

 Order placing is simple and instant  

notification in kitchen  
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Screenshots 
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Seamlessly integrated with eZee Products 
 

 

 

 

  

www.eZeeFrontdesk.com www.eZeeBurrp.com www.eZeeAbsolute.com www.eZeeCentrix.com 

www.eZeeReservation.com www.eZeeiFeedback.com www.Appytect.com www.eZeeiLoyalty.com 

http://www.ezeefrontdesk.com/
http://www.ezeeburrp.com/
http://www.ezeeabsolute.com/
http://www.ezeecentrix.com/
http://www.ezeereservation.com/
http://www.ezeeifeedback.com/
http://www.appytect.com/
http://www.ezeeiloyalty.com/
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eZee Clientele 
 

Fine Dining 

 

Fast Food Chain 

 

Casual Dining  

 

Café 

 

Bar & Lounge  

eZee Technosys Pvt. Ltd. 

www.eZeeiMenu.com 

Disclaimer: The contents and information contained in this 

brochure are intended for general marketing purposes and 

convenience of the reader only and should not be relied upon by 

any person as being complete or accurate. The logos and names 

of other companies and products mentioned are copyright 

and/or trademarks of their respective owners.  

eZee, its employees, resellers and other representatives will not 

accept any liability suffered or incurred by any person arising out 

of or in connection with any reliance on the content of or 

information contained in this brochure. 

 

 Sales Phone  +91 972 770 9911 

 Support Phone +91 261 4004505 

 USA Phone   +1 510 764 1791 

 Email:   sales@ezeetechnosys.com 

support@ezeetechnosys.com 

 GTalkID  ezee247@gmail.com 

 Skype ID   ezeetechnologies 

 Yahoo ID   ezee247@yahoo.com 

Social Media 

 

Branch Offices 

Malaysia 

 Phone  +6 016 229 3357 

 Email sales@ezeetechnosys.com.my 

GOA 

 Phone +91 860 515 5000 

Delhi 

 Phone +91 756 757 7711 

 

 

 

* Client reference in your region can be availed on request. 

 

http://www.ezeeimenu.com/
mailto:sales@ezeetechnosys.com
mailto:support@ezeetechnosys.com
mailto:ezee247@gmail.com
mailto:ezee247@yahoo.com
mailto:support@ezeetechnosys.com.my
https://www.youtube.com/ezeetechnosys
http://www.linkedin.com/company/ezee-technosys-pvt-ltd-
http://www.facebook.com/ezeetech
http://www.pinterest.com/ezeetech/

